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Purpose

Uncover, through a structured process (design and
testing of prototypes, authoring draft specifications,
building reference implementations), an integrated
user interface that best guides a person through the
login lifecycle of a website




What'’s interesting about this group

* OpenlID, SAML, Infocard folks came together E.g. co-chairs:
— OpenlD (Mike Graves, Janrain)
— SAML (Bob Morgan, U. of Washington, Internet2, Shibboleth)
— Infocard (Paul Trevithick, ICF, Higgins, Azigo)

» Create the best possible UX first, then worry about the tech

» Users don'’t care about protocols, they want an simple,
consistent experience across all of them



Can’t be implemented (today) !

 How does the site advertise what IdPs it trusts?

* How can the user be guided to go get an account it she doesn’t
have any that are acceptable?

» What metaphor covers multiple protocols? Including un/pw?
* Etc.



Conditions

» Multi-protocol (OpenID, SAML, InfoCard, etc.) + userid/password

» Optimized for the case where a browser add-on is present, but
will still function in the browser-only case

* Lots more...
— Supports a wide range of sizes of display surface for the interface.

— Accommodates the fact that the person may be visually impaired or
have other disabilities

— Etc.



We're just getting started

* Gathering use cases
* In parallel we're creating a straw man Ul and flow

» We plan to start usability testing of dynamic mockups early in the
process



NIH Federated Login

Warning Notice

Login with:
This is a U.S. Government computer system, which may be accessed
- and used only for authorized Government business by authorized
‘ Gox ’SIC , ‘ YAHOO! | personnel. Unauthorized access or use of this computer system may

subject violators to criminal, civil, and/or administrative action.
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All information on this computer system may be intercepted, recorded,

‘ AOL & ACXIOM read, copied, and disclosed by and to authorized personnel for official
. purposes, including criminal investigations. Such information includes
citigroug™ wave sensitive data encrypted to comply with confidentiality and privacy

requirements. Access or use of this computer system by any person,
whether authorized or unauthorized, constitutes consent to these
Search: i.e. type Boston University a terms. There is no right of privacy in this system.

Remembermefor 2 weeks

If you need assistance - Please call the NIH Helpdesk 301-496-4357 (6-HELP); 866-319-4357 (toll-free) or Submit 2 Help Desk Ticket

B\CIT ‘e (¢



NIH Federated Login

D Back » rning Notice

s a U.S. Government computer system, which may be accessed
NIHlogin.nih.gov is asking for some information from your (GO« >3|c account. sed only for authorized Government business by authorized
To see an approve this request, sign in below. Learn more »nnel. Unauthorized access or use of this computer system may
ict violators to criminal, civil, and/or administrative action.
. Sign in with your ‘ormation on this computer system may be intercepted, recorded,
Gox )glt’ Account copied, and disclosed by and to authorized personnel for official
oses, including criminal investigations. Such information includes
tive data encrypted to comply with confidentiality and privacy
Password: rements. Access or use of this computer system by any person,
1er authorized or unauthorized, constitutes consent to these
;. There is no right of privacy in this system.

Email:

™ Stay signed in
( Signin )

Can't access your account?

366-319-4357 (toll-free) or Submit 2 Help Desk Ticket

Don't have a Google Account? £
Create an account now :

©2009 Google - Google Home - Terms of Service - Privacy Policy - Help




Please join us!

» We need more input from OpenlD community
* We need volunteers to to kick the tires

* We need usability lab test resources



